MIHICTEPCTBO OCBITH 1 HAYKU YKPAIHU
JIbBiBCbKMIT HALIOHAJILHU I YHiBepcuTeT iMeHi IBana @panka

dakyJabTeT KYJbTYPH I MUCTEITB
Kadeapa couiokyJIbTypHOIr0 MEHEIKMEHTY

3aTBepaKeHo

Ha 3acizanni kadeapu CONIOKYJbLTYPHOI0 MEHEXKMEHTY

dakyJabTeTy KyJbTYPH i MUCTENTB

JIbBIBCHKOTr0 HALIIOHAJILHOTO YHiBepcuTeTy iMeHi IBana @panka

3 HAaBYaJIbLHOI
JTUCHHUILTIHA

PiBeHL BUIIIOI OCBiTH:

I'any3b 3HaHB:
ChneniajbHicTh:

OcBiTHA nporpama:

(ITpotoxoa Ne 8 Bix 30.08.2024 p.)

77)

e 3aBinyBau kadeapu
nou. Jlrommuiaa beincbka

CNJIIABYC
JinoBuit eTuker y cepi
COLIOKYJbTYPHOI MiSlJIHOCTI
Apyrui (MaricTepchbKuil)
02 KynbTypa 1 MUCTELTBO
028 MeneKMEHT COLIOKYIBTYPHOT TisTIBHOCTI

MeHeKMEHT COIIOKYIbTYPHOT AISIIIBHOCTI

JIsBiB 2024



Ha3zBa naBuajabHoi
JTUCHUILTIHA

HinoBuit eTukeT y cdepi COiOKYIbTYPHOI TiSIBHOCTI

Anpeca

BHKJIAJAHHS
HaBYaJbHOI
JTUCHHUILTIHA

M. JIbBiB, Bys1. Banosa, 18

dDakyJbTeT Ta
Kadeapa, 3a AK0I0
3aKpinieHa
JUCHUILIIHA

®dakynpTeT KyJIbTYpHU 1 MUCTEUTB, Kadeapa COlioKYyIbTypHOTO
MEHEKMEHTY

I'any3b 3HaHb,
mugp Ta Ha3Ba
crneniaJbHOCTI

02 Kynberypa i MuctenTBo, 028 MeHeHKMEHT COIOKYIbTYPHOL
JUSJIBHOCTI

Bukaagaui
JTUCIHHUILIIHNA

KonTakTHa
ingopmanis
BHKJIA1A4iB

Koncyabramii 3
NUTAHb HABYAHHS
1o AUCHHILTIHI
BiI0yBalOTHCSl

Koncynbrarii B JeHb IPOBEACHHS JEKIiH/TPaKTHYHUX 3aHSTH (32 IOTEePETHBOIO
JIOMOBJICHICTIO 3 BUKJIaadeM). TakoK MOKIIMBI OH-JIalfH KOHCYJbTAallii uepe3
Teams, Skype, Viber, Telegram a6o moai6oui pecypcu. J{jist moromkeHHs yacy
OH-JIAiH KOHCYJbTAIlI} CITi/I MMCATH HA eJIEKTPOHHY IOIITY BHKJIa1a4a abo
JI3BOHUTH.

dopMa HABYAHHA JICHHa

CemecTpoBuii 3aJiK

(mincymkoBmii)

KOHTPOJIb

Cropinka Cropinka kadeapu COlioKyIbTYPHOTO MeHEHKMeHTYy — HaBuanbHi Kypcu
HABYAJIbHOT https://kultart.Inu.edu.ua/department/sociocultural-management
JUCHMILIIHA https://kultart.Inu.edu.ua/course/dilovyy-etyket-u-sferi-sotsiokulturnoi-diialnosti

Inpopmanis npo

Hucnummina «/liioBuii eTuker y cdepi COmioKyIbTYPHOI TifJILHOCTI» €

HaBYaJIbHY BHOIPKOBOIO HABUAIBHOK JIUCHUILUIIHOIO LUKIY MpodeciiiHOi Ta MpakTUYHOI

JMCIHILTIHY MIArOTOBKH 31 crnemianbHocTi 028 MeHeKMEHT COLIOKYJIbTYPHOI JisSUIbHICTD
JUIsL  OCBITHBOI TporpamMu  «MeHEeIKMEHT COLIOKYJIbTYPHOI AiSUIBHICTBY,
JIpyroro (MaricTepchbKoro) piBHS OCBITH, sKa BHMKIaJIaeThcsi B I cemecTpi B
06cs31 4 kpenutn (3a €Bpomneiicbkoro KpenutHo-Tpancheprnoro Cucremoro
ECTS).

Kopotka HaBuanpna gucuurutina «JlimoBuil eTuker y cdepi  COLIOKYJIbTYypHOI

aHoTauis JISUTBHOCTI» CIPSIMOBAaHA HA O3HAMOMIIEHHS CTYAEHTIB 3 OCHOBHUMH HOpMaMu

HABYAJIbHOI Ta MpaBUJIaMHU B3a€MOJI1 B IpodeciifHOMY OTOUEHHI y raiy3i COLiOKYJIbTYPHOI

AUCUUILTIHA cdpepu. Kypc Bkitoyae B ceOe BUBUEHHS €JIEMEHTIB €TUKETY, BUKOPUCTAHHS

MOBH Tijla Ta KOMYHIKalliiHUX HaBUYOK B PI3HOMAHITHUX CHUTYaIlisX, IO
BUHUKAIOTh B Tpoleci poOOTH 3 KIIEHTaMHU, NapTHEpaMH Ta KOJIETaMH.
CryneHTH OBOJIOZIBalOTH BMIHHAMHU BecTH cebe mpodeciiiHo, eTHYHO Ta
JUIJIOMAaTHYHO, IO CHPUSE MiJBUIIEHHIO IXHBOTO YCIIXYy B COLIOKYJIBTYPHIH
nismbHOCTI. KpiM TOTO, KypC BpaxoBy€e KyJBTYPHI BIIMIHHOCTI Ta OCOOJIMBOCTI
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B33a€EMOJi1 y pi3HUX KpaiHax Ta cepell pi3HUX COLIaJbHHUX TPYII, IO TO03BOJISE
CTYJACHTAM aJanTyBaTH CBOE CHUIKYBaHHS JI0 KOHKPETHHX YMOB Ta
KOHTEKCTYaJIbHUX OCOOJIMBOCTEHA.

Merta Ta 3aBIaHHSA
JTUCHUILTIHA

Meta HaB4ayibHOI qucturiiny "J[imoBuit eTukeT y cdepl COmMiOKYJIbTYpPHOL

nisuibHOCTI" ToNsirae 'y (opMyBaHHI y CTYACHTIB PO3YMiHHS Ta BMiHb

3aCTOCOBYBaTH KJIIOUYOBI HOPMH, IIpaBWja Ta TMPUHIUIN ETHKETYy Y

npodeciiHoMy CIUIKYBaHHI B Taly3l COWIOKYJIbTypHOi chepu. Lla

JUCLMIUTIHA CIpsIMOBaHa HAa HaJaHHA CTyJE€HTaM HEoOX1JHUX 3HaHb Ta

HABUYOK JUIsi BEICHHS ce0e eTWYHO, IUIUIOMAaTUYHO Ta npodeciiHo y

B3a€MOJII1 3 KIIIEHTaMH, MapTHepaMu Ta Kosieramu. OKpiM TOTO, MeTa Kypcy

HOJISITA€E Y PO3BUTKY KYJIbTYPHOT KOMIIETEHTHOCTI CTYZEHTIB, 1110 103BOJISIE IM

e(pEeKTUBHO CHUIKYBaTUCA Ta B3a€EMOMAISITH B PI3HUX KyJIbTYpPHUX Ta

COLlIaIbHAX CEpeNOBHINAX, YHHUKATH KOH(PIIKTIB Ta po30yIoByBaTH

B3a€MOBUT1/IHI BIIHOCHHH 3 PI3HUMHU TPyTIaMH JTFOJICH.

3aBAaHHAMU JUCLUIUIIHY €:

- aHaJi3 OCHOBHUX MPHHLUMIIB Ta HOPM JJIOBOTO €TUKETYy B
COLIIOKYNBTYPHIl cdepi;

- BHBYEHHS Ta MPaKTUYHE BIIPOBAKEHHS MPAaBUJ €THKETY B KOMYyHIKALi 3
KJIIEHTaMM Ta apTHEPaMU;

- po3poOka cTparerii e(EeKTUBHOTO BUKOPUCTAHHS MOBHU Tija Ta
HeBepOabHUX CUTHAJIIB Y podeciiiHOMY CIUIKYBaHHI;

- TpeHyBaHHsS HaBUYOK ajanTanii 10 KyJIbTYpHUX BIIMIHHOCTEH Yy
MDKHapOJHOMY CIUIKYBaHHI;

- BHBYEHHS €TMYHHX aCIEKTIB OpraHi3allii 3aX0/iB Ta KyJbTYPHUX MOJIN;

- aHaji3 CyyaCHMX TPEH[IB Ta BUKJIMKIB y cdepl JUIOBOrO €TUKETY Ta ix
BIUIMB Ha COLIIOKYJIbTYpPHY AiSUTBHICTD;

- 3aKpiluieHHd HaOyTHX 3HaHb Ta BMIHb JUJIOBOTO €TUKETY y NMPAKTUYHHUX
CUTYyallisIX, B TOMY YHCIIi Ha OCHOBI MpPOBEAEHHS POJBOBHX Irop Ta

IPyNOBUX BIIPaB.

O0cHr HAaBYAJIBLHOIT
JTUCHUTLIIHM

Bcevozo 32 ayoumopmi 200. 3 aux 16 roa. nekiiit, 16 roa. mpakTHUHI 3aHATTS

ta 88 roa. camocTiitHa poOOTa CTYICHTIB.

Krouosi ciioBa

IUIOBUM  €TUKET, COLIOKYJIbTypHa cdepa, mpodeciiiHe CHUIKYBaHHS,
KOMYHIKaI[ifHI HAaBUYKH, MOBA TiJIa, HOPMH MMOBEIIHKH, €TUYH] TPUHIIUTN

MDKHApOJHE CIIKYBaHHS, KyJbTypHa aJanTallis, HeBepOajibHa KOMYHIKaIlis,
JUIUIOMATIs, KyJbTypHa KOMIIETEHTHICTb, pPOJBbOBI ITpU, KYJIBTYpHI

BIIMIHHOCTI, Tpo(eciiiHa eTHkKa.




OuikyBani
pe3yJabTaTn
HABYAHHSA

Yy pe3yﬂbTaTi BUBYCHHSHA ):[I/ICIII/IHJ'IiHI/I CTYAECHT IIOBUHCH:

3Hamu: TEOPETUYHI OCHOBHU Ta 0a30Bi MPHHIIUIY Ta HOPMH JIJIOBOTO €THKETY B
COLIOKYNBTYPHIN cdepi; MOHATTEBO-TEPMIHONIOTIYHMIA amapaTr Kypcy;eTHdHi
aCTeKTH OpraHizamii 3axofiB Ta KyJIbTypHUX MOJii; BaXKJIHMBICTh KyJIbTYpPHOI
KOMITETEHTHOCTI METOJM POOOTH 3 PIZHUMH COIIOKYJBTYPHUMHU T'PYIIaMH;
METOAMYHI MIAXOAW A0 aHai3y Cy4aCHUX TPEHIIB Ta BHUKIMKIB Yy cdepi
JIJIOBOTO €THKETY Ta IX BIUIMB HA COI[IOKYJIBTYPHY JiSUTHHICTD.

eémimu: Bectn cebe mpodeciiHOo, €TUYHO Ta JUIUIOMATHYHO y B3aEMOIl 3
KJIIIEHTAMH, TAPTHEPAMU Ta KoJieraMu; e()eKTUBHO BUKOPHUCTOBYBATH MOBY Tijia
Ta HeBepOaIbHI CHTHATM y Mpo(deciiHOMY CIIIKyBaHHI; aJanTyBaTH CBOE
CHUIKYBaHHS [0 KyJbTYPHHX BIJIMIHHOCTEH y MIDKHApOJHOMY KOHTEKCTI;
e(eKTUBHO BHpINTYBaTU KOH(GIIKTHI CHTYyallii; 3acTOCOBYBAaTH OTpHMaHi
3HaHHS Ta HABUYKH Yy TPAKTUYHUX CUTYaIlisfX, BKIIOYAKOUM POJIBOBI IrpU Ta
CHUMYJISLI{; BUKOHYBaTH Tmpodeciiini 00OB'SI3KM 3 IOTPUMAHHSM BHMOT
JIOBOTO €THKETY Ta ETHYHHUX CTaHIapTIB.

IlepeJik coniajbHUX,
«M’IKMX» HABHYOK

(soft skills)

ETnuHa Ta KynbTypHAa 4YYyTIUBICTh, KOMYHIKATHBHI HAaBUYKH, KPUTUIHE
MUCIICHHSI, EMIIaTisl Ta PO3YMiHHS, HABUYKHA KOMaHJIHOT POOOTH, MpPOOJIEMHE
MUCJICHHSI, CAMOCTIHHICTh, KPEATHUBHICTb, aAAITUBHICTh, CAMOOPTaHI3aIlis.

Temn

Tema 1. OCHOBHI NIPUHIMITK Ta HOPMH JIIIOBOTO €TUKETY B COLIIOKYJIBTYpPHIi
cepi.

Tema 2. KoMyHikalliiiHi HaBUYKH Ta MOBA TiJia y podeciifHOMY CIIIKYBaHHI.
Tema 3. KynbTypHa ajanTanist Ta MiDKKYJIBTYpHE CIIIKYBaHHS.

Tema 4. ETuuHi acieKTH B3aeMo/Iii 3 KJIIEHTaMH, TapTHEpaMH Ta KOJIETaMH.
Tema 5. Opranizanis Ta BEACHHs KyJIbTypPHHUX 3aX0/1B Ta MOIH 3
JOTPUMAHHSIM E€THUKETY.

Tema 6. Mi>kHapoIHUI TITOBUI €TUKET: BIIMIHHOCTI Ta CXOKOCTI.

Tema 7. PO3BUTOK KyJIbTYpHOI KOMIIETEHTHOCTI Ta 3JaTHOCTI JI0 aAamnTallii.
Tema 8. CyuacHi BUKJIUKHU Ta TPEeHAM y cepi JUIOBOrO €TUKETY Ta iX BIUIMB Ha
COLIIOKYJIbTYPHY JiSUTbHICTb.

Heranbrime y popmi CXEMU KYPCY

IIpepexBizutn

Jlnst BUBYEHHS KYypCY CTYJEHTH MOTpeOyroTh 0a30BUX 3HAHb 3 JAUCLUILIIH
6akanaBpcekoro piBHs BUIoi ocBiTH OIIIl «MeHemKMEHT COLIOKYIbTYPHOT
IisutbHOCTI», a came: «Berynm 1o daxy», «ColioKynbTypHa isIbHICTBY,
«Imimxomnorisy, «MeHeIKMEHT COLIOKYIbTYpHOI AisuibHOCTI», «KynbTypHa
noJiThkay, «IlonieBuit MeHeKMEHT», «ICTOPist MUCTEITBAY




HaBuajanHui MmeToau
Ta TeXHIKH, AKi
oyayTh
BHKOPHCTOBYBAaTHC
A mix gac
BHKJIAJaHHS
HaBYaJbHOI
JTUCHHUILTIHA

3aCTOCOBYIOTBCS CTpaTerii aKTUBHOTO 1 KOJIEKTUBHOTO HAaBUYaHHS, sIKi
BU3HAYAIOTHCS HACTYIHUMHM METOJaMU W  TexHosorismu: 1) wmeronu
npoOJeMHOTO HABYAaHHS Ta TUCKYCIHHI TexHouorii (nedaTH, «akBapiym»,
npoOJeMHUN BHKIIAJ, YacTKOBO-TIOINYKOBUH (eBpucTHyHa Oecima), OiHapHa
JIeKIIis1); 2) 0COOMCTICHO-OpiEHTOBaHI (PO3BHBAIOYi) TEXHOJIOTIi, 3aCHOBaHI Ha
aKTUBHUX (hOpMax 1 MeToJaX HaBUaHHS («MO3KOBa aTakay, «aHaJi3 CUTYaIlii»,
JUCKYCisl, pOJIbOBa Tpa, eKCIpec-KOoH(DepeHIisi, KeHC-TEeXHOIOTiS TOIIO0); 3)
HaBYaHHS B KOMaHJi, HABYaHHS B MAJIMX rpynax; 4) CUTyalifHOTO HaBYaHHS
(keiic-mMeTon, AiIOBa rpa); S5) MOCHIIHUILKOTO HaBYaHHS (JICKIIisi-/Tiajor,
NPaKTUYHE 3aHATTS 3 IHAMBIIYalbHOIO 1 TPYHOBOI pOOOTOI0, MPaKTHYHE
3aHATTS «KPYTIHHA CTi»); 6) iHpopMariiiHO-KOMYyHIKaIliifHI TEXHOJIOTIi, 110
3a0e3MeuyloTh MpoOJEMHO-AO0CTIIHULIBKUM XapaKkTep MpOLEeCcy HaBYaHHS Ta
AKTHBI3aIlil0 CAaMOCTIIfHOI pOOOTH CTYACHTIB (CJIEKTPOHHI TpPEe3CHTAIlii st
JEKIIMHUX 3aHATh, BUKOPUCTAHHS ayJio-, BIiJCOMIATPUMKH HaBYAIBHUX
3aHATh, 30KpeMa, aHaii3 mMepexxeBoro ceppicy YouTube momo HasBHOCTI Ta
SIKOCTI HAaBYAJILHUX BijieomMarepianiB ¢axiBIliB).

HeoOxinne
00JIaIHAHHSA

HasiBHicTh HOyTOYKa, MpoeKkTOpa, JocTyn 10 Mepexi Internet, dpainuapr,
KOJIBOPOB1 MapKepH.

BuBdeHHss ~ HaBYaJIbHOI  JUCHMIUIIHK  HE  MOTpeOye  BUKOPUCTAHHS
CIEIIAIbHOTO ~ MPOTPaMHOTO  3a0e3MedyeHHs, KpIM 3araJilbHOBKUBAHHUX
IIporpam 1 onepamiifHiuX CUCTEM.

Jliteparypa nas
BHBYEHHS
HaBYaJIbHOI
JTUCIHTLTIHA

Ycs nitepatypa, AKy 3100yBadi BUIIOT OCBITH HE 3MOXYTh 3HAUTH CaMOCTIIHO,
OyzJe HajaHa BHMKJIAJadeM BUKIIOYHO B OCBITHIX LUIAX Oe€3 mpasa ii mepenadl
TpeTiM ocobam. 3100yBaul BHUINOI OCBITH 3a0XOYYIOTHCS 1O BUKOPHUCTaHHS
TaKoXK M 1HIIOI JITepaTypu Ta JpKepen i1HQopmarllii, SIKHX HEMa€e Yy CIHUCKY
PEKOMEHI0BaHHX.
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Kpurepii
OLIiIHIOBAHHS
(oxpemo 1ist
KOKHOT'O BUY
HaBYaJbHOI
JislJIbHOCTI)

IlincymKoBa omiHka 3a ceMecTp € CyMOIO OIIIHOK, OTpUMaHUX 3/100yBadeMm
BUIIOI OCBITH 3a TIOTOYHE OIIHIOBaHHS Ha MPAKTUYHUX 3aHATTSAX, OLIHKH 3a
MoayibHUN KOHTpOJib, CPC Ta IH/IP. MakcuManbHa oninka ctanoButh 100
OaJtiB.

IoniTnka BUcTaBJIeHHA 0aj1iB. BpaxoByroTbcs 6any HaOpaHi HAa TPAKTUYHUX
3aHATTAX (MOTOYHE TECTYBaHHS, OMHUTYBAaHHS, BUCTYIU TOIIO), MOAYJIHHOMY
koHTponi, 3axucti IHJIP Ta mnepeBipku CPC. Ilpu 1mpoMy o0060B’SI3KOBO
BPaxOBYIOThCSl MPHUCYTHICTh Ha 3aHATTAX Ta AKTUBHICTh 3700yBaya BHIIOL
OCBITM MiJi 4Yac AayJAWTOPHUX 3aHATh; HEJIOMYCTUMICTh  TPOIYCKIB;
KOPUCTYBaHHS MOOUTBHUM TeJIe(hOHOM, TUIAHIIIETOM YH 1HIIUMH MOOUTEHUMHU
MIPUCTPOSIMH TTiJ] YacC 3aHATTS B IIUISAX HE TIOB’ I3aHUX 3 HABYAHHSM; CITUCYBaHHS
Ta IJiariat; HECBO€YacHE BUKOHAHHS IIOCTABJIEHOTO 3aBJaHHA 1 T. IH.
MoaynbHHI KOHTPOJIb MPOXOAUTH y (GOpMi TecTyBaHHsA y moaatky Micosoft
Forms a6o cucremi Moodle.

3rigHo [lonokeHHS MO0 BU3HAHHS PE3yJbTaTiB HaBYaHHS, OTPUMAHHUX Yy
HedOopMasbHIN OCBITI, CTyJAE€HTaM, $KI MPOMILIM HaBYaHHS Ha OCBITHIX
mwiardopmax Prometheus, Coursera, a6o y OciHHI KO, sIKa MPOBOJUTHCS
Ha (aKkyIbTETl KyJbTYypH 1 MUCTETB 3 1HIIIATUBH Kadeapu COLIOKYJIbTYPHOTO
MEHEPKMEHTY Yy pamkax mpoekty «KpeaTuBHI 1HAYCTpii: e€Bpomerchkuil
nocsig (Eucreat)», mo peani3yeTbest 3a MATPUMKHA €BpONEHCHKOrO COM03y B
pamkax wmonyns JKana Mone mporpamu «Epasmyc+», Ta mpencTtaBuin
ceptudikaTH, TEpe3apaxoBYIOThCS OalM MiJ Yac MiJCYMKOBOTO MOIYJIO

BIJIIIOBITHUX JUCIIAILIIH.
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KpuTtepii oniHioBaHHSI 3HAHb CTY/1€HTIB = % g é
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1. baau moTo4YHOI yCHilTHOCTI 32 y4acTh Y NPAKTHYHUX 3aHATTAX
KpuTtepii oninoBaHHs 5 oaxiB
CTYACHT B MOBHOMY 00CS53i BOJIOJi€ HAaBYaJILHUM MarepiajioM, BiITbHO CaMOCTIHHO Ta apryMEHTOBAaHO HOTO BUKJIANA€ MiJ Yac YCHUX BHUCTYIIB Ta
MMMCBMOBHX BIiJIMOBiEH, TTMOOKO Ta BCEOIYHO PO3KPHBAE 3MICT TEOPETHYHUX MHUTAHb Ta MPAKTHYHUX 3aBIaHb, BUKOPHUCTOBYIOYH TIPH IIHOMY 5
000B’SI3KOBY Ta IOJATKOBY JiTepaTypy. [IpaBunbpHO BUPIIIMB YCi TECTOBI 3aBJaHHSL.
CTYACHT JOCTATHHO MOBHO BOJIOJI€ HABYAIBHUM MaTepiaioM, OOTPYHTOBAHO HOTO BHKIAJAE MiJ Yac YCHUX BHUCTYIIB Ta MUCHMOBHUX BiAIOBiJEH, B
OCHOBHOMY PO3KPHBA€ 3MIiCT TEOPETUYHUX IMUTaHb Ta MPaKTUYHUX 3aBllaHb, BUKOPHUCTOBYIOUM NPU ILOMY OOOB’SI3KOBY JiTeparypy. Aje mpu 4
BUKJIJ[aHHI JCSIKUX MTUTaHb HE BUCTAYa€ TOCTATHHOI INIMOMHHM Ta apTyMeHTallii, TOIyCKaloThCs PU IIbOMY OKpeMi HECYTTEBI HETOYHOCTI Ta HE3HAYHI
nmoMmTKd. [IpaBUIbHO BUPIIKB OUTBITICT TECTOBUX 3aB/IaHb.
CTYJEHT B IIJIOMY BOJOJi€ HABYAIILHUM MaTepialloM BHKJIAJa€ WOT0 OCHOBHHH 3MICT i/ Yac YCHHUX BHUCTYIIIB Ta MACHMOBHX BiIMOBineH, ane 0e3
IMOOKOT0 BCEOIYHOT0 aHalli3y, OOIPYHTYBaHHS Ta apryMeHTallii, 03 BUKOPUCTaHHS HEOOXiTHOT JIITEpaTypH AOMYCKAIOUH IPU IbOMY OKPEMI CYTTEBI 3
HETOYHOCTI Ta MOMWJIKH. [IpaBUIbHO BUPILIMB NOJOBHHY TECTOBUX 3aBaHb.
CTYJICHT HE B TIOBHOMY 00CS31 BOJIOJIi€ HaBYAIbHUM MaTepiajgoM. dparMeHTapHO, MOBEPXOBO (03 apryMeHTallii Ta 00IpyHTYBaHHs) BUKJIaa€ HOTo
i Yac YCHUX BUCTYIIB Ta MMCbMOBHX BiZIOBiJIEH, HEIOCTATHHO PO3KPUBAE 3MICT TEOPETUUHUX MUTAHb Ta NPAKTUYHHUX 3aBAaHb, JOITyCKAIOUH IIPU 2
LOMY CYTT€BI HETOYHOCTI, IPABUIILHO BUPILINB MEHIIICTh TECTOBUX 3aBJIaHb.
CTYJICHT YacTKOBO BOJIOJII€ HABYAJILHUM MAaTepiajioM, HE B 3M031 BUKJIACTH 3MICT OUIBIIOCTI MUTaHb TEMH ITijl YaC YCHUX BHUCTYINB Ta MUCHBMOBUX
BiJIMOBI/IeH, IOMYCKAIOUYH TP IIbOMY CYTTEBI MTOMUJIKH. [IpaBMIIEHO BUPIIIIMB OKPEMi TECTOBI 3aBIaHHSI.
CTYAEHT HE TOTOBUH JI0 3aHATTAL. 0
2. Camocrtiiina pooota cryaenTiB (CPC)
Kpurepii oninroBanHs
Camocriiina po0oTa (TecTyBaHHS 32 pe3yJbTaTaMH BHKOHAHUX CAMOCTIHHUX pooiT)
CamocrTiiiHa po0oTa CTyIEHTIB, siKka mependadyeHa B TeMi MOPsA 3 ayAMTOPHOI pOOOTOI0, OLIHIOETHCS MiJ Yac MMOTOYHOI'O KOHTPOJIO TEMH Ha 20
BIJIIOBIJIHOMY NPAaKTHYHOMY 3aHSTTI. 3aCBOEHHS TEM, sIKI BHHOCSTBCS JIMIIE HAa CaMOCTIHHY POOOTY KOHTPOIIOETHCS MPH IMiACYMKOBOMY
CEeMECTPOBOMY KOHTPOJIi (BUKOHAHHI MOAYJIBHOI'O KOHTPOJIIO).
3. InguBinyannHa pooorta cryaentis (IH/AP)
Kpurepii oninioBanHs 10 f6aniB
. poboTa BUKOHAHA Ta 3aXMINCHA 3T1HO 3 TpadikoM, 3 OSCHEHHSIMH Ta BUCHOBKAMH 1 B IOBHOMY 00CsI3i 8-10
. po0oTa 3axuiieHa, ajie BUKOHaHa YaCTKOBO, 3 HOPYIICHHSIM TEPMiHiB 200 BUMOT 4-7
. poboTa He 3aXMIlIeHa Ta BUKOHAHA YaCTKOBO, 3 MOPYLIEHHSIM TEPMiHIB 200 BUMOT 1-3
. poOoTa He BUKOHAHa abo He 3apaxoBaHa 0




4.MoaybHUH KOHTPOJIb

Kpurepii oninroBanHs 35 daJiiB

1. Mepunii piBens (10 3aBganb) — 3aBaaHH i3 BUOOPOM BiNOBii — TECTOBI 3aBIaHH.

3aBaaHHs 13 BHOOPOM BiJITIOBI/i BBAXKAETHCS BUKOHAHUM TIPABUIILHO, SIKIIIO B KAPTIIi TECTYBAaHHS 3allMcaHa MPpaBHIbHA BiNOBIIb.

3a Ko:KHe NPaBHJIbHO BUKOHAHE 3aBIaHHs BUcTaBJsieTbes 0,5 oana. (makcumansno 10%0,5 = 5 oanie).

2. Ipyruii piBens (6 3aB1aHb) — 3aBAaHHS 3 KOPOTKOIO BilMOBiL1I0.

3aBIaHHS 3 KOPOTKOK BIJIMOBIJII0 BBAXKAETHLCS BUKOHAHMM IMPABUIIBHO, SIKIIO CTYJCHT JIaB BipHI BU3HAYCHHS, MMOCHIAHHS, TIYMa4YCHHS,

: . . 35 Gainis
KOPOTKi KOMeHTapi. 3a KosKHe NPAaBUWJILHO BUKOHAHE 3aBIaHHS CTY/IeHTY BUCTABJSEThCS 3 Oanu. (makcumanvho 6x3 = 18 banie).
3. Tpertiii piBenb (2 3aB1aHHs) — 3aBaHHSI 3 PO3rOPHYTOI0 BiINOBi1110 (IOBHE OOIPYHTYBaHHS BiANnoBii).
B 1nmx 3aBmaHHSAX MOTPIOHO JaTH BU3HAYCHHS, HABECTU KilacuQikallito, 3p00UTH TOCTIIOBHI, JIOTIYHI TOSCHEHHS, HEOOXiqHI TOCHIIaHHS,
BKa3aTH (aKTH, 3 IKUX BUIUTUBAE TE€ YH IHILE TBEPIKEHHSL.
OuiHoBaHHS 3aBaHb TPETHOTO PiBHA 6 6atie (maxkcumanvro 2x6 = 12 6anis).
IToToyHmMit T2 MOAYJILHUI KOHTPOJIb
. InpuBinyanbna podora .o MopnyabHuit
IpakTu4yHi 3aHATTA JMBILY P Camocriiina podora Ay
(35 0aJiB) cryaenta (IHJIP) a00 HABYAHHSA Y KOHTPOJIL
(10 6aniB) vt (35 6aJiB)
HedopmanbHii
ocBiTi (20 6aJiiB)
100 oanie
IlIkasa ouiHIOBaHHSA YCIIIIHOCTI 3100yBa4iB BHIII0I OCBITH 32 pe3yJbTaTaMH MiICYMKOBOI'0 KOHTPOJIIO
. . Ouinka 32 HAIOHAJIBHOIO IIKAJIOI0
Oninka €EKTC Omninka B 0aj1ax - N . .
Ex3amen, nudepenuiioBanuii 3aik 3agik

A 90-100 5 BigMiHHO

B 81-89 4 ay:Ke 100pe

C 71-80 nodpe 3apaxoBaHO

D 61-70 3 3a0BIJILHO

E 51-60 JA0CTATHHO

FX 21-50 2 He3a/10BlJIbHO He 3apax0BaHO

F 0-20 2 He3a/10BiIbHO (0€3 mpaBa mepe3aayi) He 3apaxoBaHo (0e3 mpaBa nepe3aayi)
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IMutanns 10 3adiky

10.
11.
12.
13.
14.

15.

16.

17.

18.

19.

20.

21.

22.
23.

24,
25.
26.

27.

SIKi OCHOBHI IIPUHIIMITA J1JIOBOTO €TUKETY B COLIIOKYJIBTYpHI chepi?
Ski HOPMH TOBEIIHKH BBaXKAIOTHCS BAXJIMBUMU B TpodeciitHoMy
CHIJIKYyBaHHi?

Yomy BaxJIMBa MOBa Tijla Ta SKi ii €IEMEHTH MOXXYTh BIUIMBAaTH Ha
Bpa)KEHHS BiJl CIUIKyBaHHSA?

Sxki cTparterii MO)kKHa BUKOPUCTOBYBATH /I €(hEKTUBHOI KOMYHIKAIIii 3
KJIlEHTaMu?

Sk B pearyBatumeTe Ha KOH(QIIKTHY CUTYallilo 3 mapTHEpoM?

SIki 0cOOIMBOCTI MIXKKYJIBTYPHOT'O CIILJIKYBaHHS BapTO BPaXOBYBaTH?
Sk MOXHa BIA3HAYUTH Ta BUIAHYBaTH KYJbTYPHI TpaauLii CBOiX
KJIIEHTIB?

Sk Bu Oynete Bectu cebe Ha odimiitHOMy 3axoi?

SIKi BakIMBI €THYHI acleKTH BapTO BPAaxXOBYBATH IPH B3aeEMOIIl 3i
CTapIIUMU KOJIEraMH?

Sk BM BU3HayaeTe CBiM CTHIIb BEIEHHS N1€PETOBOPIB?

SIKi OCHOBHI €JIeMEHTH OpraHi3ailii mojiil BKitoyae B cebe eTuker?

Sk Bu Oynete BecTH cede Ha OizHec-0011i?

Sk BM pearyBaTuMeTe Ha HECIOJiBaHY OMMJIKY I/l 4ac mpe3eHTauii?
Sk BU BUpINIyBaTHUMETE CHUTYyaIlil0, KOJIM Balll KyJIbTYpPHI HOPMHU
KOH(MJIIKTYIOTh 3 KyJIbTYPHUMU HOpMaMH Ballloro KileHTa?

Ski cTparerii BU BUKOPHCTOBYBaTHUMETE Ji MOOYIOBU MO3UTUBHHUX
BITHOCHUH 3 KoJjieramu?

SIK1 MOXJIMBI HACTI/IKM OPYLIEHHS A1JIOBOTO €TUKETY?

Sk BM BU3HAUa€TE CBOIO POJIb HA MIKHAPOIHIN JIJIOBIM KOH(DEpeHIii?
SIK1 KpOKU BU 3pO0OHTE ISl 3aCIIOKOEHHS pO3PaTOBAHOIO KIIl€HTA?

Sk Bu Oynere BecTu ce0e Mij yac BIpTyalbHOI 3yCTpiyi 3 MapTHEpamMH 3
1HIIIOT KpaiHu?

Sk Bu Oynere BUpILIYBaTH €TUYHI AUJIEMH, SIKI BUHUKAIOTH Y MpPOLEC]
Baroi podoru?

SIki crpaterii BM BHKOPHCTOBYBAaTUMETE Il IIJBUILEHHSA CBOE€]
KYJbTYypHOi KOMIIETEHTHOCTi?

Sk Bu OyJneTe miaHyBaTH Ta OPraHi3o0ByBaTH KyJIbTypHUH 3axia?

Sk Bu Oynere pearyBaTM Ha HECHPaBEIJIMBICTh Yy CIUJIKYBaHHI 3
Kojeramu?

Sk Bu nigOagbopuTe Ta MOTUBYBATHMETE CBOIO KOMaHy?

Sk BU pearyBaTuMeTe Ha KPUTHUKY CBO€1 poOOTH Bij KepiBHUIITBA?

Sk Bu Oypere mpaiioBaTH 3 KIIEHTOM, SIKHH Mae pi3HUM piBEeHb
KYJIbTYpHOT'O PO3yMiHHS?

Ak Bu Oynere BecTu cebe miJg Yac TMEPErOBOPIB 3 TMOTCHIIMHUMH

napTHepamMu?
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28. SIx Bu Oyznere CHINKYBaTHCS 3 KOJEraMM, sSKi MalOThb pi3HI €THYHI
cTaHuapTu?

29. 5k Bu Oyznere mpalOBaTH HaJa IIOKPALICHHSAM CBO€i MOBHOI Ta
MDKKYJIBTYPHOT KOMIIETEHTHOCTI?

30. Slx Bu Oyznere oOmiHIOBaTH €QEKTUBHICTb CBOEl KOMYyHIKamii Ta

B3aeMOii B ipodeciitHoMy cepenoBHIi?

JdoTpuMaHHs
yMOB
100pOYeCHOCTI

AxkajnemiuHa go0poyecHicTh: OuikyeThbcs, MO0 poOOTH 37100yBayiB BHUIIOI
ocBitu B yactuHi HJ/IP OynyTe iX OpuriHaIbHUMH JOCTIDKCHHSAMHU YU
MIpKYBaHHSIMU.  BiACYTHICTP TOCWJIaHHP HAa  BHKOPHCTaHI  JpKeperna,
(haOpuKyBaHHs JDKEpEII, CHUCYBaHHs, BTpPyYaHHs B poOOTy IHIIKX 3700yBayiB
BHIIOI OCBITH CTaHOBJISATH, ajieé HE OOMEXKYIOTh, MPHUKIAJA MOMIJIHBOI
aKaJgeMiqHO1 HE00POYECHOCTI. Businenns 03HaK aKaJeMiqHOT
HEZ0OPOYECHOCTI B MUCHMOBIN poOOTI 3100yBaya BUIINOI OCBITH € ITiJICTaBOIO
JUis 11 He3apaxXyBaHHSM BHKJIaJadyeM, He3alie)kHO BiJl MacumTaliB IuiariaTy 4u
oOmMany.

Koani gopmu nopymeHHst akageMiqHOI 100pPOYeCHOCTI He TOJ1ePYIOThCH.

[IpuHuumm moOpodyecHOCTI B YHIBEPCHUTETI Ta BIAMOBIIHICTH IMOKa3HUKAM
3a0e3neyeHHsT SAKOCTI BUIOI ocBiTH permameHToBano HA3SABO Ta
noyioxkeHHssMu ~ LleHTpy — 3a0e3meueHHss  SKOCTI  OCBiTH  JIBBIBCHKOTO
Hal[lOHAJILHOTO  yHIBepcuTeTy 1MeHl IBana ®@panka. Caiir HA3SBO:
https://naga.gov.ua/  Ilentpy  3abe3medyenHss  sikocti  ocBitw  JIHY:
http://education-quality.Inu.edu.ua/accreditation/university-documents/

OnnaiiH kypc «AxazemiuHa JOOpPOYECHICTH» BHUKJIAJECHUN 3a MOCHJIAHHSIM:
https://vumonline.ua/course/academic-integrity- at-the-university/ .

HaBuanus
iHO3eMHOI0 MOBOIO

Y mpoueci BHUKIAJaHHS HABYAIBbHOI JUCIMIUTIHM  BHKOPHUCTOBYIOTHCS
MaTepiany Ta JpKepela aHIIHChbKOI MOBOK. YacTKOBO HAaBUAIBHHUM MaTepial
BUBYAETHCS aHTIICHKOI0O  MOBOIO  (pparmentapHo).  BpaxoByroun
CTYJICHTOIIEHTPOBAaHUMN TMiJAXi7, 3a OaxaHHSIM 3100yBaviB BHIIOI OCBITH,
JIOMYCKA€EThCS BUBYECHHS MaTepialy 3a JOMOMOIOK aHTJIOMOBHHX OHJIAiH-

KypCiB 3a TEMaTHUKOIO, SIKa BIJNIOB1/1a€ TEMATHUI[I KOHKPETHUX 3aHSITh.

ITozaaynuropHi
3AHATTHA

[TepenbadaeTbcs B Mekax BUBUCHHS HABYAIBHOI JUCITUTIIIHU y4acTh B
KOH(]epeHIIisnx, popymax, Kpyriux CToJiaX TOIIO (32 aKTUBHY y4acTh
OTPUMYIOTh TOJIATKOBI Oanu). Y paMkax HedopMmalbHOI OCBITH 3/100yBaul
MOXYTh CaMOCTIHHO MPOXOJUTH KypCH Ha OHJIaiH miatdopmax 3a TeMamH
HaBYaJIbHOT IUCLHUIUIIHY, 110 Oy/J1e BpaxOBYBATHUCS ITPH OL[IHIOBAHHI

ayIUTOPHOI Ta CaMOCTIHHOT poOoTH 3700yBayva.

OnuryBaHHs

AHKETY-OITIHKY 3 METOIO OI[IHIOBaHHS SIKOCTI BUKJIQIaHHs Kypcy Oy/ie HaaHo

10 3aBEPIICHHIO HABYATHHOI TUCIIUILTIHH.
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CXEMA KYPCY
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1/2 Tema 1. OCHOBHI IPUHIIUTIH Ta HOPMH IUIOBOTO €THKETY B COIIOKYIBTYPHIN cepi. hianb Iareprer-mxepena: 31-34, | IIpencraBneHHS
roa. |e  O3HallOMJICHHS 3 OCHOBHHMH €JIEMEHTAMHU AIJIOBOTO €TUKETY, BKIFOYAIOUYH MIPAaBUJIa BBITUIMBOCTI, 42,43 OOTpyHTYBaHHS
3IaTHICTH JIO CITiBIIEPEKUBAHHS Ta MPOPECIHHOTO CTHIIIO CIILIKYBaHHS. NpOOIEMHUX MUTAHb: %
e BuBueHHs Ba)XXJIMBOCTI JOTPUMAHHS €TUKETY B COLIOKYIBTYpHIH cepi MU miATpUMaHHS amaiis, 10ka3 / 2 rof E
npodeciifHuX BITHOCHH 3 KIIEHTaMH, TApTHEPAMH Ta KOJICTaMH. -
e  Po3risa npakTHYHUX NPUKIAAIB BUKOPUCTAHHS AIJIOBOTO €TUKETY B KOHKPETHHX CUTYallisX
npodeciiiHOro KUTTS, 30KpeMa B OpraHizaliii o/, mpoBe/ieHHi 3yCTpiueil Ta neperoBopis.
2/2 Tema 1. OCHOBHI IPUHIMITK T2 HOPMH JIIJIOBOTO €THKETY B COLIIOKYJIBTYPHIH cdepi. MPaKT. Jlireparypa: 1, 4, 17, 20, | Ece, ycHe
roj. 3aHATTS 23 MOBIJIOMJICHHS,
OTOBIAbL HA §
. E
NPaKTHYHOMY 3aHSTTI, -
KOHCIIEKT JIEKIIIH,
mpe3eHTaitis, pedepar
3/2 Tema 2. KomyHikamiifHi HABUYKH Ta MOBa TiJia y IpodeciiHOMY CITIIKYBaHHI. hiSanb Iareprer-mxepena: 31-34, | IIpencraBieHHS
roA. |e BuBYEHHS OCHOBHUX NPHHIMIIIB €()eKTHBHOTO NPO(PECIHHOTO CIIUIKYBaHHS, BKIIOYAI0UH BMiHHS 42,43 OOTpyHTYBaHHS
CJIyXaTH yBa)KHO, BUP)XaTH CBOI J[yMKH YiTKO Ta BBIWINBO Ta BCTAHOBJIIOBATH NO3UTHBHI MPOOJIEMHHX MTUTAHb:
B3a€MUHH 31 CIIIBPO3MOBHUKAMHU. aHaji3, J0Kas / 2 roj
e  Posmsia posi MOBH TiJIa y CHUJIKYBaHHI Ta HeBepOAIBHUX CUTHAJIIB, TAKHX SIK )KECTH, BUPa3 §
00yinyus, 11032 Ta KOHTAKT 3 OYMMa, y Iepeiadi MOoBiIOMJIeHb Ta MiATPUMaHHI e(eKTHBHOTO -
MDKOCOOHMCTICHOTO KOHTAaKTY.
e [IpaxTWuHi BIpaBu Ta poJIeBi irpu AJIS BAOCKOHAICHHS KOMYHIKalliHHUX HABIMYOK Ta MOBH Tija,
SIKi JIOTIOMAraroTh CTYJI€HTaM YCBiJOMITIOBATH BJIACHI CHIIbHI CTOPOHU Ta 00JIacTi, 10 MOTPEOYIOTh
MOJIMNIICHHS, Y IXHPOMY CIIIJIKYBaHHI.
4/2 Tema 2. KomyHikalliiiHi HABUYKM Ta MOBa TiJia y podeciiiHoOMy CHiIKyBaHHi. MPaKT. Jlirepatypa: 2, 3, 5, 12 Ece, ycue
TOfI. 3aHSATTS TIOBIJIOMJICHHS,
JIOIIOBiAbL Ha §
. =
MIPaKTHYHOMY 3aHSTTI, -

KOHCIIEKT JIEKIIii,
TIpe3eHTalis, pegepar
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5/2 Tema 3. KynbTypHa ajanranis Ta MDKKYJIbTYpHE CITIJIKYBaHHS. JeKis Inrepuer-mxepena: 31-34, | IlpencraBnenss
roA. |e BuBYEeHHsS OCHOBHUX NPHHIMIIIB KyJIbTYPHOI alanTalii Ta po3yMiHHs KyJbTYPHHUX BiIMIHHOCTEH 42,43 OOIpYHTYBaHHS
SIK KJIFOYOBOTO €JIEMEHTY YCITIIIHOTO MIXKKYJIBTYPHOTO CILIKYBaHHSI. MPOOJIEMHHX MTUTAHb:

e  AHaIi3 TUIOBUX KyJNbTYpHHUX CTEPEOTHIIIB Ta YCBIOMIICHHS iX BIUIMBY Ha CIIPUHHSITTS Ta aHais, 10ka3 / 2 rof §
CHIIKYBaHHA 3 TIPEJCTaBHUKAMH iHIIUX KYJIBTYp, a TAKOXK pO3poOKa CTpaTeriil I X MOJ0TaHH. =

e BuBueHHS MeTOAIB Ta MPUIIOMIB €PEKTHBHOTO MIXXKKYJIBTYPHOTO CIIKYBAaHHS, BKIIOYA0UN
YBa)KHE CIyXaHHS, aJ[alTallil0 MOBHOTO CTHIIIO Ta MIMIKH, a TAKOX BMIiHHS BUSBILITHU IIOBAry 0
KYJIbTYPHHX OCOOJIMBOCTEH IHITUX JFOACH.

6/2 Tema 3. KynpTypHa amanrarist Ta MDKKYJIBTYpHE CITIIKYBaHHS. TIPaKT. Jliteparypa: 2, 5, 14, 15 Ece, ycue

TOf. 3aHATTS TIOBIZJOMJICHHS,
JIOIOBiAbL HA E
NPaKTHYHOMY 3aHSTTI, =
KOHCIIEKT JIEKIIif,
npe3eHTaitis, pedepar

712 Tema 4. ETnuni acniekTy B3aeMozii 3 KIIi€EHTaMH, TapTHEPAMH Ta KOJIEraMH. JeK st Inrepuer-mkepena: 31-34, | IIpeacraBneHHs

rog. |e  Po3risg OCHOBHUX €TUYHUX MPHHITUIIB, TAKUX K Y€CHICTb, OBIpa Ta B3a€EMOBBIWIHMBICTD, Y 42,43 OOIpYHTYBaHHS

B3a€MOJIII 3 KJIIEHTaMH, TAPTHEPAMH Ta KOJIETAMH. MPOOIEMHHX MTUTaHb:

e  BuBueHHS cUTYaIliif, IO CTOCYIOTHCS KOH(DIIKTY IHTEPECIB Ta MOXKIUBUX CTHIHHUX JTUIIEM, 2 TAKOXK amais, 10ka3 / 2 rof %
po3poOKa cTpaterii I IX BUPINICHHS 3 METOIO 30€pEKEeHHS JOBIPH Ta BiTHOCHH TOOPOCOBICHOTO =
MapTHEPCTBA. -

e  AHaIi3 eTHYHHUX aCIEeKTiB B3a€MO/II1 3 KOoJIeTaMH y poOOYOMY CEepEIOBHIII, 30KpeMa YIIPaBIIiHHS
KOH(ITIKTaM¥, BU3HAHHS Ta II0Bara pisHMIb y MOTIIAAX Ta KyJIbTYPHUX OCOOIMBOCTSIX, & TAKOXK
CIIPHSIHHS B3aEMHOMY IIPOQeCciiiHOMY PO3BUTKY.

8/2 Tema 4. ETuuHi acieKTd B3a€EMOJIIT 3 KIIIEHTAMU, TAPTHEPAMH Ta KOJICTaMH. MPAaKT. Jlireparypa:2, 3, 11, 20, | Ece, ycue
roj. 3AHATTS 24 MOBIJIOMJICHHS,
JIOTOBIAbL HA §
NPaKTHYHOMY 3aHSTTI, =z
KOHCIIEKT JIEKIIii,
mpe3eHTaitis, pedepar
9/2 Tema 5. Oprani3aiis Ta BEeACHHS KyJbTYPHUX 3aXOJIB Ta MOIH 3 JOTPUMAHHIM CTHKETY. JIEKIISA Iareprer-mxepena: 31-34, | IIpencraBieHHS
roa. |e [lnaHyBaHHS Ta OpraHizallist KyJbTYPHHUX 3aXOiB 3 yPaxyBaHHSIM €THYHUX HOPM Ta IPABUII 42,43 OOIpyHTYBaHHS
JIJIOBOTO €THUKETY, BKIFOYAIOUM BUOIp MICI MPOBEIEHHs, ()OpMaTy IOJi1 Ta CTBOPEHHS MPOOJIEMHHX MTUTAHb:
CHPUATIUBOL aTMOC(EpH. aHaji3, J0Kas / 2 roj

e  BuBueHHS KJIIOYOBHX €JIEMEHTIB OpraHi3alii Noail, TaKUX sIK 3alPOIIEHHS rOCTEH, B3aEMOIis 3 &

MOCTa4aIbHUKaMH Ta KOOPAMHALIIS IPOrPaMu 3aX0Ay, 3 METOIO 3a0e3MeUeHHs YCIIIIHOTO Ta =z

TiTHOTO TIPOBEJCHHS 3aXO0y.

HaBuaHHS y4acHUKIB Ta OpraHi3aToOpiB KyJbTYPHHUX 3aX0/[iB OCHOBHHM IIpaBHJIaM €THKETY i 9ac
MOJTi{, BKITIOYAIOYH MPaBUIIa MMOBEAIHKH 3a CTOJIOM, B3aEMOJIIIO 3 TOCTSIMH Ta BiIMOBY Bi
HEBiMOBITHUX MOBEIIHKOBUX 3Pa3KiB.
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10/2 | Tema 5. Opranizawisi Ta BeACHHS KYJIbTYPHHX 3aXO/iB Ta MOJil 3 JOTPUMAHHIM €THKETY. MPaKT. Jlireparypa: 4, 5, 14, 19, | Ece, ycue
TOJI. 3aHATTS 21 MOB1IOMJICHHS,
JIOIIOBiAbL Ha E
MIPAKTHIHOMY 3aHSATTI, h
KOHCIIEKT JIEKIIIH,
Mpe3eHTallis, pedepar
11/2 | Tema 6. MixxHapoHHUIT AiJTOBHI €THKET: BIIMIHHOCTI Ta CXOXOCTI. JIEKIISA Iareprer-mxepena: 31-34, | IIpencraBneHHS
roa. |e IlmaHyBaHHS Ta OpraHizauis KyJIbTYPHHX 3aXOAIB 3 ypaxyBaHHSIM CTHYHHX HOPM Ta IPaBHII 42,43 00IPYHTYBaHHA
JITOBOTO €THKETY, BKIIFOYal0u BHOIp MiCIIsS MpoBeAeHH:, (hopMaTy HOil Ta CTBOPEHHS HpOOJIEMHUX TTUTaHb:
CHPHUATINBOL aTMOChEpH. aHai3, moxas / 2 rox
e BuBueHHS KJIIOYOBHX €JIEMEHTIB OpraHi3alii Noail, TaKUX SIK 3alPOIIEHHS rOCTEH, B3aEMOJIis 3 &
NOCTa4aJbHUKaMHU Ta KOOPAMHALIIS IPOrPaMH 3aX0Ay, 3 METOI0 3a0e3MeYeHHs YCIIIIHOTO Ta =
T'iTHOTO POBEACHHS 3aXO0/y.
e HaByaHHS y4aCHHUKIB Ta OpraHi3aTopiB KyJbTypHHX 3aXO0JiB OCHOBHHMM IPAaBUJIaM €THKETY il yac
MO/Ii#, BKIIOYAIOYH MPaBHJIa MOBEIIHKU 3@ CTOJIOM, B3a€EMOJIIIO 3 TOCTSIMHU Ta BiIMOBY Bij
HEBINOBITHUX MOBEIIHKOBUX 3Pa3KiB.
12/2 | Tema 6. Mi>kHapOAHHIA AIJIOBHUIA ETUKET: BIAMIHHOCTI T4 CXOXKOCTI. TIPaKT. Jlireparypa: 1, 5, 15, 17 Ece, ycue
TOJI. 3aHATTA TIOBiIOMJICHHS,
JIOTIOBIIb HA E
MPaKTHYHOMY 3aHATTI, z
KOHCIIEKT JIEKIIIH,
Tpe3eHTaiis, pedepar
13/2 | Tema 7. P03BHTOK KyJIbTypHOT KOMIIETEHTHOCTI Ta 3JaTHOCTI JI0 aanTalli. JIEKISA Iareprer-mxepena: 31-34, | IIpencraBieHHS
roa. |e  BuBYEHHs OCHOBHHX KyJIbTYPHHX BiIIMIHHOCTEH y JIIJIOBOMY €THUKETI MiXK pI3HUMH KpaiHaMH Ta 42,43 O0IPYHTYBaHHS
perioHaMu, TaKHX sIK Pi3Hi MiJXOH JI0 MPUBITAHHS, OOMiIHY BI3UTHUMH KapTKaMH, a TAKOXX BUMOTH NpoOJIEeMHUX MUTAHB!
IO/I0 BASYHOCTI Ta MPOTOKOIBHUX MPABUJL. aHais3, qoKa3 / 2 roj
e  AHaii3 CX0XOCTeH Yy MDDKHAPOJIHOMY JIJIOBOMY €THUKETI, SIKI MOKYTh OYTH 3arajlbHUMU IS %
O1IBLIOCTI KyJIbTYP Ta JIOTIOMAaraTH y mo0y/10Bi HO3UTUBHKUX BITHOCHH 3 MIXKHAPOIHUMHU =
MapTHEPaMH, TAKUX SIK BUSBJICHHsI IOBAru JI0 TOCTEH, IOTPUMaHHS BIAMOBIAHOCTI IO BU3HAHMX -
CTaHJAPTIB BBIWIMBOCTI Ta IpOQecioHai3my.
e  Po3ris OCHOBHUX CTpaTerii ananTalii 10 M>KHapOIHOTO JIIOBOIO €THKETY, BKIIIOYAKOYH
301IIBILIEHHS CBO€ET KYJIBTYpHOT KOMIIETEHTHOCT], yHUKAHHS CTEPEOTHITIB Ta BAKOPUCTAHHS
JMIUIOMAaTHYHUX HABMYOK JUJIsI BUPIIIEHHS NOTEHIIMHUX KYJIbTYPHUX KOHQUIIKTIB.
14/2 | Tema 7. PO3BHTOK KyJIbTypHOI KOMIIETEHTHOCTI Ta 30aTHOCTI O aqamnTarii. HpPaKT. Jlireparypa: 3, 4, 16, 20 Ece, ycue
TOJI. 3aHATTS TIOBIJIOMJICHHS,
* JIOTOBIIbL HA §
MPaKTUIHOMY 3aHSTTI, h

KOHCIICKT JICKIIIH,
mpe3eHTarlis, pedepar

15




15/2 | Tema 8. CyuacHi BUKITUKH Ta TpeHIH Y cepi JiTOBOro eTUKETy Ta IX BIUTHB HA COLIOKYJIBTYPHY JeKis Inrepuer-mxepena: 31-34, | IIpencraBnenns

TOA. | IiSUIBHICTB. 42,43 OOIpYHTYBaHHS

* e  AHai3 Cy4acHHMX TEHICHLIH y cdepi IUI0OBOTO ETUKETY, TAKUX SIK 3pOCTaHHS BILUIUBY Jlireparypa: 4, 6, 13, 15 MPOOJICMHUX MMUTAHb:
MDKHapOAHUX Oi3HEC-CTaHIAPTiB, PO3BUTOK BipTyadbHHUX (POpPMATIB KOMYHIKAMii Ta pO3MUPEHHS aHaiis, no0ka3 / 2 rox
riio0aNbHUX PUHKIB, 1 IXHiH BIUIMB Ha CTAaHAAPTH MPOQeciiHOl MOBEIi HKH.

e BuBueHHs CyYaCHHX BHKIHKIB, [0 CTOCYIOTHCS €TUYHOI MMOBEAIHKA Y Oi3HECI, TAKHUX SIK MATAHHS E
KOPIOpPaTHBHOI BiAMOBIAAIBHOCTI, €THKN BiTHOCHH 3 KJIIEHTAMH Ta ITAPTHEPAMH, a TAKOXK CTHKH —
BUKOPHCTAHHS TEXHOJIOTiH Ta MEPCOHATBHNX JAHUX.

e  Posrmsazg BIDIMBY Cy9acHUX TPEHMIB y cepi IITOBOTO €TUKETY Ha COIIOKYIBTYPHY HisIbHICTB,

TaKMX sIK 3MiHa KyJIbTYPHHUX CTaHAAPTIB CIIJIKYBaHHS, PO3BUTOK HOBUX (hOPM MiXKHAPOHOTO

CIIJIKYBaHHS Ta CIIIBIIPAlli, a TAKOX BIUIUB KYJIbTYPHUX BiZIMIHHOCTEH Ha CTBOPEHHS YCHIIIHUAX

MDKHapOJIHUX Oi3HEC-3B'A3KIB.
16/2 | IpencraBieHHs BIACHOI MO3HUIIT 111010 MPO(ECIHHUX HOPM Ta BUKOPHCTAHHS [IIOBOTO ETUKETY Yy MIPaKT. Iareprer-mxepena: 52-54, | OnuTyBaHHA »
roa. | cdepi COLIOKYIBTYPHOI MisTIBHOCTI. 3aHATTA 59 5
* 0

Jlitepatypa: 1-30

* 3rifiHO PO3KIIAAY BiAMPAIIOBAHb
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